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The story so far ….. 
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Crossroads Care

We aim to:

• Relieve stress in the family or for the Carer of the person with the disability
• To prevent a breakdown in care or inappropriate admission into hospital or 

residential care
• Supplement and complement existing statutory services and work closely 

with them

Philosophy of Care:
Crossroads Care Rotherham respects the individuality of Carers and people 
with care needs and seeks to promote their choice, independence, dignity and 
safety. 
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Carers Forum

Supporting & empowering Carers to be heard & achieve better outcomes

Rotherham Carers’ Forum is an independent group which enables informal and 
family carers (unpaid), to have voice in shaping services in Rotherham.

We aim to work together as a strategic partner with Local Authority, Health 
Service, Voluntary and Communities organisation, charities and groups as an equal 
partner, participating and influencing local decision making on services for carers 
and their families.

Carers Forum meets on the 1st Wednesday of each month between 12 noon ‐
2.00 pm
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Rotherham Context
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Strategy Outcomes
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Putting the strategy into action…..
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Headline Statistics

• Carers resilience are working with approximately 480 carers per year, prior to Carers 
Resilience Service these carers may have remained hidden

• Carers Resilience Service hosts 23 carers clinics per month across different Rotherham 
surgeries, last year we met with 365 carers across all disabilities

• Carers Resilience Service works with 37 surgeries across Rotherham promoting the 
needs of carers to surgery staff and GPs

• From our work with the surgeries we know that all have a Carers Register but these are 
operational to different degrees of usefulness.
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Headline Statistics cont…



10
Headline Statistics cont…

Young Carers Service Delivery

• 55 young carers and their families supported this quarter
• 169 face to face contacts
• 13 Group sessions
• 14 cases brought to closure
• Young people included 17 Male and 38 Female
• 9 young people came from BME communities, equating to

17% of young people supported
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Next steps….

• Carers Forum –Sustainability Plan
• Events and Activity Plans
• Consolidation of a carers offer
• Strengthen the Caring Together Delivery Group 

to increase the distance of travel against the 
action plan 


